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Learning outcomes:

• Increased knowledge of PRMs use 
in cancer care

• Learn what survey tools are being 
used and their application

• Learn how PRMs were used through 
a Patient Story
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Presentation overview:

•  Introduction

•  Background – CINSW PRMs

•  PRMs in Cancer Care

•  Survey tools and system overview

•  Q&A 
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CINSW PRMs 

•  Cancer specific PRMs

•  Focus on Patient Experience

•  Integrated with OIS

•  Designed in partnership

•  State-wide roll out
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The purpose of CINSW PRMs system

The PRMs system has been designed to:

• Enable clinicians to identify and triage what matters most to the 
patient.

• Encourage communication and shared decision making.

• Facilitate earlier engagement of support services.

• Support clinical review and improvements to care.

• Link patients to tailored information based on their survey 
responses. 

• Supports equity of care – CALD and Aboriginal specific survey
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Benefits of PRMs: 
Patients

PRMs are a critical enabler for person-centred healthcare.

✓ Captures the perspectives and experiences of patients and 
identify what matters to the patient

✓ Early identification and management of issues

✓ Improved detection and symptom monitoring

✓ Longer tolerance for continued treatment 

✓ Reduced presentations to hospital Emergency Departments

“I didn’t know I could raise these issues or that these services were 
available”
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Benefits of PRMs: 
Patients
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Benefits of PRMs: 
Clinicians 

PRMs are a critical enabler for person-centred healthcare.

✓ Encourage communication and shared decision making

✓ Facilitates earlier engagement of support services

✓ Enables clinicians to identify and triage what matters most 
to the patient 

✓ Supports clinical review and improvements to care

“I use this data to prioritise patients that need interventions and 
by surveying earlier, I can put referrals and interventions in place 

before the escalate for my patients”
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Benefits of PRMs: 
Clinicians 
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System Workflow

Patient completes
survey on Hospital 
iPad or own device

Patient receives 
survey link to 

own device

Healthcare provider
reviews results in the 

Oncology system

Healthcare provider
discusses results

with patient

Healthcare provider
manages identified 

issues

Healthcare provider 
may refer patient to support 

Patient may elect to receive 
self-care links via email

Clinical 
notification
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PRMs survey tools

Modes of completing surveys:

At Point of Care (APOC):
Via an iPad within the cancer 
centre

Outside Point of Care (OPOC):
Via links sent via SMS or email
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Survey Tool 1 – Edmonton Symptom 
Assessment Scale (ESAS)
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Survey Tool 2 – Distress Thermometer and 
Problem List
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Survey Results – Clinical Alert Notification

When a patients’ responses exceed the 
localised  threshold set for a question or group 

of questions, an email will be sent to a 
designated inbox.

State-wide determined thresholds:

ESAS: 4>
DT: 5>

Problem list: Yes

CANs configured to local settings.
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Patient Reported Measures in Language 
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Survey Results in ARIA MO – Flow sheet 
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Survey Results in ARIA MO – Assessments >Tests
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PRMs & Hunter New England LHD

Hunter New 
England LHD

Maitland Oncology Muswellbrook 
Infusion Unit Armidale Oncology

Northwest Cancer 
Centre Medical 
Oncology and 
Haematology

Calvary Mater 
Medical Oncology 
and Haematology

265 surveys 
submitted 

(since Nov 2023)
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Questions?
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